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January 14, 2014

Mr. Security Camera
9452 Butterfield Way
Sacramento, CA 95827

Dear Gabriel and Anthony,

I just wanted to drop you a line to let you know how pleased | am with the security system that you installed for Lawson
Drayage, Inc. last month.

As you well know, we had experienced a theft from our yard about a week before | called you. Total loss from that theft was in
the neighborhood of $5,000.00. The thieves cut the lock off of our gate, drove in to the yard, closed the gate behind them and
replaced the lock with their own, while they stole the batteries out of our parked trucks.

Fortunately, they were discovered by one of our employees before they stole all the batteries and our loss would have been
greater.

The decision was made that we needed to install surveillance cameras throughout the property. | called several companies to
get quotes, including Mr. Security Camera. Gabriel was extremely prompt in meeting with me and providing a proposal. My
experience as a police detective (retired) made it easy to decide on HD cameras, As | explained to Gabriel, | have reviewed
many, many surveillance photos and tapes over the years and without exception, they have always been extremely grainy and
of poor quality. | was determined that anything we installed would have to be high guality, high definition and reliable. We
may not be aware when the thieves might get in to the outside area, but if they do, | wanted to make sure they could be
identified and brought to justice.

Gabriel and | came to an agreement on what was needed and | actually visited a customer of yours that just had several
cameras installed. What | observed on their monitor was exactly what we had been looking for.

We ended up installing six HD cameras, two of which are “PTZ’s”, and one License Plate Reader. Needless to say, the entire
area outside our building is covered. All of the cameras are IR so they see at night and the license plate camera will light up a
plate in total darkness.

The recording and monitoring system is top notch and | could not be more pleased. The installation went smoothly and we
were completely installed in two days. A couple of bugs cropped up, which they always do, but you dealt with them promptly

and professionally.

Not only can | monitor the cameras at work, but also on my home PC and on my Smart Phone. If anyone does break in, there is
no doubt they can be identified.

I'highly recommend Mr. Security Camera and | welcome any of your potential customers to visit our office and see for
themselves what a high quality system you installed.

Thanks again for your professionalism and quality work.

Best Regards,

Bill McCarver
Division Manager



